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KNOW georgetown

By Alicea Jones

A

s you walk down the
halls at Georgetown
Police Department,
you will notice white
boards propped in various locations.
Curious letters and words are
written across them. Marked in
small but bold blue ink are the
words: Refuse Mediocrity. This
phrase is new Police Chief Wayne
Nero’s mantra.
Chief Nero, on the job two
months, has been quick to make
his mark. Although he comes to
Georgetown PD after its year of
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tumult, Chief Nero spends little
time focusing on the past. He has
his sight fixed on what he believes

At 38 years old, his
resume reads like
a rock climber in
fast motion.
the department will be. Without
blinking an eye, he said, “The
Georgetown Police Department

will be one of the premier law
enforcement agencies in Central
Texas.” When he first arrived, he
quietly set this vision in motion
by secretly scribbling Refuse
Mediocrity across every white
board in the department. “Some got
erased,” he said. They didn’t know
who had left the mysterious phrase.
“But I just kept going back and
writing the words again.”
Climbing High
Is this tenacity symbolic of
Nero’s management style? Probably.

At only 38 years old, his resume
reads like a rock climber in fast
motion:
• Four years in the Marines
• Part of the elite Yankee White
Program, which protected
President George Bush Senior at
Camp David

Integrity, Intelligence, Insight and Independence
All the IN’s to make your best choices in buying or selling real estate.
214 Logan Ranch Rd, GT • 5-ac

30030 Oakland Hills Dr, GT

5004 Fountainwood Cir, GT

401 Western Hills, GT

5-Acre Home near Berry Creek

Pool & Putt - Berry Crk CC

Very Private, Very Gorgeous

Country Estate on 15.66 acres

■ 4 Bd, 2.5 ba, 2 lv, 2-car garage
■ Two huge deck areas w hot tub
■ Island Kitchen opens to 2-story
family room

$425,000

No city taxes

Lake Travis Condos • Lago Vista

■
■
■
■

5 Bed, 3 ba, 2-car Garage
Formal Living, Family & Loft
Cook’s Kitchen w convection
Backs to Greenbelt

■
■
■
■

4 Bed, 3.5 bath, 2 lvg, office
Zoned for top-rated schools
Balconies across front/back
1.5 acre lot, deck w/Hot tub

■
■
■
■

4000+ sf/4 bd, 3.5 ba, 3-car
3/2 Guesthouse, inground pool
40x60 wkshop w/ RV doors
Add’l 16 acres available to buy

$340,000 Fenced Yard

$399,900 See Virtual Tour $679,500 Bring your horses

Lot - The Vineyard at Florence

1608 S. Elm, Old Town GT

2300 Georgian Dr, GT

Gated Equestrian Community

Beautiful orig. wood floors

Makeover that gets attention

Weekend Rentals!

Island on Lake Travis
3-pools, 1 indoor, bar/restaurant,
spa, fitness ctr • billiards • marina
Both condos renovated, owner agent.

1-bd/1.5-ba • $140,000
2-bd/2-ba • $220,000
Long term leases available

■ Lot overlooks vineyard
and winery/tasting centers
■ Equestrian trails & facilities
■ Tuscan-styled homes

■
■
■
■

$220,000 2.14 acre lot

$139,900 Move-in ready!

2 Bedrm with updated bath
All wood and tile floors
Large country kitchen
Great sunroom addition

■ 4 Bd /2.5 ba /3 Lvg /2-car gar.
■ Carpet, laminate, fixtures
& neutral paint – Jan. 2010
■ Fenced and landscaped

$135,000 GREENBELT

We can help you get the most
for your home’s value.

Call any agent for a FREE
comparative market analysis.

Marcy
Urban
BROKER/OWNER
ABR, GRI, CRS

Vicki P.
Bayer

Linda
Morrison

Celeste
Lovelace

Syrissa
Balusek

Shana
McMillan

Shelley
Evans, CRS

Lauryl
Kays

REALTOR®

REALTOR®, E-PRO,
TAHS, BROKER-ASSOC.

REALTOR®, TAHS

REALTOR®

REALTOR®

REALTOR®, TAHS

REALTOR®

626.2317

269.9272

941.5549

966.5240

635.1001

Lori
Williams

John
Montgomery

423.9092

508.4737

413.5842

•
•
•
•

SWAT leader
Police officer in DeSoto, Texas
Assistant Chief of Police in DeSoto
Homeland Security implementer

continued on page 14

OPEN:
9am-6pm M-F
10am-2pm Sat.
204 S. IH-35.,
Ste 201
I-35 frontage Rd
at Williams. Dr.
Georgetown

Jane
King
REALTOR®

590.9411

Shawn
High
REALTOR®

REALTOR®

658.7320

484.8108

Judie
Allen

Michael
Ashley

Michael
Cox

REALTOR®, ABR

REALTOR®

REALTOR®

REALTOR®

576.4618

966.5351

663.0362

431.4473

512.763.1500 • UrbanHomesAndLand.com
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“One of the things I told
everybody when I arrived is that we
are going to pursue our potential,”
he said. At the end of the day, that
is what will answer the statement
[refuse mediocrity]. We will deliver
service beyond expectations.”
A big order for a young, firsttime chief. But Nero is no stranger
to high achievement. He’s also no
stranger to being prodded by his
wife Deena. She believed in his

He is specific
about one of
his first external
priorities: to build
relationships
between the
community and the
police department.

potential and encouraged him to
apply for the chief of police position.
As the story goes, Deena is a big
HGTV fan. Every time she saw
a show in a community she liked,
she’d look to see if there were any
openings for chief of police there. “I
felt like it was time for him to move
on,” she said. “And I wanted to live
in a community where everything
was right there and you didn’t have
to drive all over to find sports and
other things.” One day, she came
across the posting for chief at
Georgetown Police Department.
Nero dismissed it. But as providence
would have it, Deena saw the

14
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position listed a second time and
made him look at it again.
“We came down two weeks later
and fell in love with the Square,”
she said. Georgetown reminded
Wayne and Deena of a Rockwell
painting. They loved it here, so he
decided to apply. “I was scared to
death and never prayed so hard,” he
said. “I mean, moving your family,
finding a new home, new schools,
etc. It was a huge leap of faith for
me.”
Now that he’s settled, he’s
taking stock of his resources.
“I see a lot of potential in the
department,” he said. At this early
stage, Chief Nero won’t specifically
say what, if any, internal changes
will be made. But he did say,
“We’re going to look at every
aspect of how we do our jobs,
assess where we are, where we
want to be, and find a way to close
that gap. Then, we’ll look at what
we’re not doing that we could be
doing.”
Squeezing into the Community
He is specific about one of
his first external priorities: to
build relationships between

the community and the police
department.
“What you’ll see in the
near future,” he said, “is that
whenever there is a homeowner’s
association meeting, board meeting,
Neighborhood Watch—anything
like that where citizens are
engaging—as long as we know
about it, I will have a lieutenant or
above, and probably the beat officer
[for that area], show up just to
represent the police department.”
Chief Nero believes these
relationships, in addition to people
getting involved in the community,
are the keys to preserving the quality
of life in Georgetown. Chief Nero, a
new resident of Georgetown Village,
plans to lead by example. He will
attend the community meetings
for his own subdivision and you’ll
undoubtedly see him and his wife
Deena at the local elementary
school where their children will
attend.
Brood of Boys
Speaking of his children, Chief
Nero and Deena have their parental
hands full. Their three boys, whom
he calls madmen, are Zachary, 9;
continued on page 16
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Jake, 7; and Kaden, 5. “They are
quintessential boys. They have two
speeds: 100 miles an hour and sleep,”
Nero said.
Chips off the not-so-old-block?
“Absolutely. My boys represent
the extreme parts of me,” he said.
But it’s his middle son, Jake,
who walks in his daddy’s shadow.

“He’s all about the Marines and
being a policeman,” Deena said
as she chuckled. “His room is all
camouflage and all he ever wants
is police stuff,” she said. His last
birthday request was a black ski vest
because it looks like a SWAT jacket.
And of course, a “police” patch is
emblazoned across the back.
Deena also sees parts of Chief
Nero in the boys’ outgoing nature.
“Wayne is garlic bread and olive
salad, I’m biscuits and gravy,”
she said of his personality and
her preference to stay behind the
scenes.
Neighbor’s Keeper
Georgetown is a family
community and Nero believes
everyone has a part to keep it that
way. “Anybody who thinks that
crime is supposed to be on the
shoulders of law enforcement, I
don’t think understands reality,”
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he said. “When we do our best
work it’s because somebody who
is being nosy is looking out the
window and sees something that

doesn’t look right.” He reflects on
the days when every mother in
the neighborhood mothered every
child.
“Four blocks over from where I
lived, everybody knew my parents.
If you acted up you got dragged
home by the ear because everybody
knew you. They’d whoop you on

the way home, and then when you
got home, you’d get whooped again.
That’s how it worked, but there was
community,” he said.
So Chief Nero and his wife,
Deena, have made Georgetown their
home, the place where they will raise
their boys. “I’m here for the long
haul,” he said.
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